Outside of the United States

Specific course requirements may be different
outside of the U.S. Please contact your local
Training Mentor for details:

Asia
AsiaTrainer@asia.apple.com
Australia
appletraining@asia.apple.com
Europe, Middle East, and Africa
trainer@euro.apple.com

Japan

asktraining@apple.co.jp

North America
it-trainer@apple.com
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IT Apple Certified Trainer (ACT)
Certification Requirements

Mac OS X 10.6 Support Essentials (Snow 101)

1 Attend Snow 101 as a student.

2 Pass the Mac OS X Support Essentials 10.6 and Mac OS X Server Essentials 10.6 exams.
3 Attend and pass the Snow 101 Train-the-Trainer (T3) class.

4 Pass the Mac OS X Support Essentials 10.6 ACT exam (delivered at the end of the T3).

Mac OS X 10.6 Server Essentials (Show 201)

1 Complete Snow 101 ACT Certification.
2 Attend Snow 201 as a student.
3 Attend and pass the Snow 201 Train-the-Trainer (T3) class.

4 Pass the Mac OS X Server Essentials 10.6 ACT exam (delivered at the end of the T3).

Mac OS X 10.6 Directory Services (Snow 301)

1 Complete Snow 101 ACT Certification.
2 Attend Snow 301 as a student.
3 Attend and pass the Snow 301 Train-the-Trainer (T3) class.

4 Pass the Mac OS X Directory Services 10.6 ACT exam (delivered at the end of the T3).

Mac OS X 10.6 Deployment (Snow 302)

1 Complete Snow 101 ACT Certification.
2 Attend Snow 302 as a student.
3 Attend and pass the Snow 302 Train-the-Trainer (T3) class.

4 Pass the Mac OS X Deployment 10.6 ACT exam (delivered at the end of the T3).

Mac OS X 10.6 Security and Mobility (Snow 303)

1 Complete Snow 101 ACT Certification.
2 Attend Snow 303 as a student.
3 Attend and pass the Snow 303 Train-the-Trainer (T3) class.

4 Pass the Mac OS X Security and Mobility 10.6 ACT exam (delivered at the end of the T3).

Xsan 2 Administration (Xsan 301)

1 Complete Snow 101 ACT Certification.
2 Attend Xsan 301 Tor Xsan 410 as a student.
3 Attend and pass the Xsan 301 Train-the-Trainer (T3) class.

4 Pass the Xsan 2 Administration ACT exam (delivered at the end of the T3).
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