
Network Account Management 
v10.4 Exam
Sample Test

The Network Account Management v10.4 Exam (Prometric exam no. 9L0-615) is a 
computer-based test offered at Authorized Prometric Testing Centers.  

The exam is one of several elective exams in the Apple Certified System 
Administrator (ACSA) track. If you pass this exam you earn Network Account 
Management 10.4 certification as well as 3 credits toward ACSA certification.

This Sample Test presents ten test questions similar in style and content to those 
presented in the actual Network Account Management v10.4 Exam. Reviewing 
these questions can familiarize you with the type of questions posed in the actual 
exam.  Actual questions on the exam will vary in content and may be more or less 
difficult than these.

Please visit the Apple Certified System Administrator page (train.apple.com/
certification/acsa) and download the Network Account Management v10.4 Exam 
Skills Assessment Guide for a detailed description of the exam, including reference 
texts, learning objectives, number of questions, time limit, and required score.

To use this sample test, answer the questions below, then refer to the answer key at 
the end of this document.  

Sample Questions

1. You have set a default home page for one of your workgroups, and 
managed this setting to apply Often. What is the effect of this setting 
on a user who logs in as a member of this workgroup?

A.  Each time a user logs in, this home page setting will be 
implemented; the user can never change the default home page. 

B.  When a user first logs in, this home page setting will be 
implemented; the user can permanently change the default home 
page at any time. 

C.  Each time a user logs in, this home page setting will be 
implemented; the user can change the default home page for the 
duration of the login session. 

D. Each time a user logs in, this home page setting will be 
implemented; the user can only change the default homepage by 
logging in to another workgroup. 
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2. Which statement defines a preference manifest best?

A.  A file that describes the structure of and default values for an 
application’s preferences.

B.   A file that lists all manufacturer-recommended preference settings 
for an application.

C.   An application’s .plist file that lists each of the possible preference 
settings and their values.

D.   A file that lists all the applications identified on the local area 
network that are configurable by Workgroup Manager.

3. 

 Review the chart above showing managed Finder Commands 
preferences for Mary, the iMacs in the Science lab, and the Science 
Class workgroup, then answer the question below.

 Which of these Finder commands can Mary run the first time she logs 
in to a Science iMac as a member of the Science workgroup?

A.  Only Burn Disk from the File menu.

B.  Only Burn Disk from the File menu and “Connect to Server” from the 
Go menu.

C.  Burn Disk from the File menu, and both “Connect to Server” and “Go 
to Folder” from the Go menu.
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4. You are setting up an email access computer in your library, and you 
want to restrict the applications that can be run, without interfering 
with students' ability to read their emails and access attached URLs. 
Which managed preference option should you set in Workgroup 
Manager to allow users to access embedded URLs in their emails?

A.  “Allow UNIX tools to run.”

B.  Enable Safari in the “User can open only these applications” list.

C.  “Allow approved applications to launch non-approved applications.”

D. Enable QuickTime in the “User can open only these applications” list.

5. Which statement describes a mobile user account best?

A.  An account that resides exclusively on a portable computer.

B.  A local account that is synchronized with a network account.

C. An account that stores synchronization information in the user’s MCX 
cache.

D. An account that resides locally on a computer, but is a copy of a 
network account.

6. Which preference must you configure in Workgroup Manager to 
enforce managed preferences on a portable computer when it is not 
connected to your network?

A.  Login

B.  Mobility

C.  Internet

D. Network

7. Which Mac OS X Server v10.4 tool do you use to assign home folders 
for Windows users?

A.  Server Admin

B.  Directory Access

C.  NetInfo Manager

D. Workgroup Manager

8. By default, which directory displays a list of accessible servers?

A.  /

B. /Network

C.  ~/Network

D. /Network/Public

9. How does the Apple Remote Desktop (ARD) package installation 
feature work?
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A.  ARD copies the package(s) to the target computer, then runs the 
Installer with no visible window and no user interaction.

B.  ARD launches the Package Installer on the task server, then installs 
the necessary files on the target computers. No user interaction is 
required.

C.  ARD copies the package(s) to the target computer, then launches the 
Installer. The user interacts with the Installer to determine which 
packages to install.

D. ARD identifies the best time for the Installer to run on the target 
computer by reviewing the task server logs. If the target computer is 
offline, ARD will prompt the next user who logs in to run the Installer.

10. You want to use Remote Desktop to send one command that sets 
several computers to start up from a specific local volume. What must 
be true for this to be possible?

A.  The startup volume must be an internal hard drive. 

B.  The boot volume’s name must be identical on all the client 
computers.

C.  You must have Shut Down and Restart privileges on each of the 
client computers.

D. The client computers must be on the same subnet as the Remote 
Desktop admin computer.

Answer Key

1.  C

2.  A

3. C

4. C

5. D

6. B

7. D

8. B

9. A

10. B
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