Cau Héi Thudng Gap

1. Huy hiéu k¥ thuat sé cua t6i cé hiéu luc trong bao 1au?

Huy hiéu k§ thuat s6 thudng cé hiéu luc trong 2 ndm ké tir ngay ban nhan dudc, nhung ngay hét han
cé thé khac nhau. Hay kiém tra huy hiéu ctia ban trén Credly dé biét ngay hét han chinh xac.s.

2. Lam cach nao dé huy hiéu khéng hét han?
DE duy tri hiéu luc cho huy hiéu, ban can tham gia ky thi tai chiting nhan khi ky thi dé dudc phéat hanh
va trudc ngay huy hiéu hét han. Hay truy cap training.apple.com va dinh ky d&ng nhap vao tai khoan
Hé Thong H6 So Chiing Nhan ctia Apple (ACRS) dé cap nhat thong tin s6m nhat vé ky thi tai chiing
nhan.

3. Toi phailam gi néu huy hiéu ctia minh hét han?
Ky thi tai chdng nhan cé ndi dung tuong tu nhu ky thi méi danh cho nhirng ngudi chua ting cé huy
hiéu. Vi vay, néu bd 18 ky thi tai chiing nhan truéc khi huy hiéu hét han, ban chi can tham gia ky thi
mdi. Sau khi ban thi 8, huy hiéu k¥ thuat s6 hién cé ctia ban s& dugc cap nhat trang thai.

4. Néu céac ky thi khéng cé bang ngdn ngif me dé cla téi thi sao?
Néu ngén nglf me dé cla ban khéng dudgc liét ké & trén, ban c6 thé yéu cau hé trg vé ngén ngif trong
khi dang ky dé dugc cong thém 1 gi&s lam bai.

5. T6i c6 bao nhiéu thdi gian dé hoan thanh bai thi?
Thdi gian hoan thanh céc ky thi cap ching chi ctia Apple 1a khoang 2 gis. Huéng dan chuan bi cho
mai ky thi s& cho biét thai gian cu thé dudc phan bé cho ky thi dé..

6. CO6 hd trd dic biét khong a?

Né&u ban muén tham gia mot ky thi va y&u cau thém thsi gian, Apple cé chinh sach hd trg cac hoc vién
theo Dao luat Ngudi My Khuyét tat (ADA) hodc luat hién hanh tai dia phuong. Dé tim hiéu cach gtfi
yéu cau hd trd trong don dang ky thi, hdy tham khao huéng dan trong Chinh sach Chiing nhan cua
Apple. Ban cé thé gifi yéu cau hd trd trong qua trinh déng ky thi.

7. Chi phi cho cac ky thi cap chifng chi la bao nhiéu?

Gia cé thé thay déi theo quyét dinh riéng cia Apple. Cac ky thi cap chiing chi ctia Apple cé muc phi Ia
149 USD.
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Chi phi cho cac ky thi tai chiing nhan la bao nhiéu?

Mtc giam gia 50 USD cho ky thi tai chitng nhan sé dudc tu déng ap dung trong khi dang ky thi cho
bat ky thi sinh ndo da dat dudc chiing nhan. Miic gidm gia nay ap dung cho ky thi va céc 1an thi lai,
mién & chifng nhan cla thi sinh chua hét han.

Chi phi tai chiing nhan cé ap dung cho cac ky thi lai khong?

C6, mién 13 ban dap Ung cac yé&u cau trong cau tra I5i & trén.

Toi da thi nhiéu 1an va lan nao ciing c6 cing mot sé diém. Piéu nay c6 cho thay 16i trong viéc tinh
toan két qua khong?

Khéng, viéc thi sinh dat dugc diém sé tucng tu hodc giéng hét nhau trong nhiéu |an thi 14 diéu binh
thudng.

Co6 bao nhiéu cau hai trong ky thi?

Céc ky thi cap chiing chi clia Apple cé khoang 80 cau hoi. Hudng dan chuan bi cho méi ky thi sé cho
biét s6 Iugng cau hoi cu thé cho ky thi dé.

Téi nhan dugc két qua thi clia minh nhu thé nao va khi nao?

Ban sé& nhan dudc diém s& qua email ngay sau khi hoan thanh bai thi. Két qua clia ban thudng dugc
cap nhat I&n ACRS trong vong 3 ngay lam viéc ké tif khi tham gia ky thi.

Toi c6 thé thay doi Apple Account dudc lién két véi ACRS néu email t6i muén dung da thay doi
khong?

C6, ban c6 thé thay déi tai khoan ctia minh bat c( Iic ndo. Hay tao mét Apple Account méi, sau dé gufi
email yéu cau hgp nhat tai khodn dén training.support@apple.com va néu rd dau 1a Apple Account
ban muén dung lam tai khoan chinh sau khi hgp nhat.

Hay bao gébm céc théng tin sau dudc sif dung cho mdi tai khoan:

Tén (tén va ho)
Email
- Diachi

Ho trén céc tai khoan phai trung khép va tén ciing can tuosng tu nhau.

Toi c6 thé thay doi Apple Account dudc lién két véi ACRS néu t6i khéng con truy cap dudc vao
dia chi email da dang ky khéng?

Co, hay lam theo cac buéc trong cau tra I8i & trén.
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